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PROBLEMS WITH DOCUMENTATION IN PATIENT 

JOURNALS

Especially in afterhour services

Problems may arise with complaints

Increased demand for documentation in processing of complaints



CHALLENGES

High service demand

Doctors are under time pressure, especially in afterhour services

No financial basis for secretary service in primary care in Iceland

Doctors have to write medical records themselves



WHAT CAN BE DONE ?

Discussions about the problem led a young doctor to start 

programming his own computer software that facilitates the writings 

of medical records



BACKGROUND OF THE  DOCTOR SVEINN RÚNAR SIGURÐSSON

Sveinn Rúnar Sigurðsson didn´t go the short way to become a doctor. 

He finished a university degree in business. Then he worked as a stock 

trader. He did computer programming on the side. Soon the 

programming became his main job. He worked mainly on software for 

telephone companies in Iceland and Norway. Later he moved to 

Ukraine and founded a software business. When the internet bubble 

burst his company went bankrupt. 



BACKGROUND OF THE  DOCTOR

He then started in medical school in Hungary, in the University of 

Debrecen. He payed for his studies by upgrading the computer 

system of the university. After his graduation he has been working in 

general medicine in Iceland and Sweden. 

He is also a talented musician. He has composed two Eurovison Song 

Contest entries for Iceland.



MedSys
http://www.medsys.is/dev

• Software that works on top of medical journals systems

• It has the potential to translate between languages

• Uses touchscreen to be able to write examination findings, 

plan and treatment with the touch of a finger instead of using 

a keyboard

• Works with smartphones, tablets, PC

• Integrated presciptions system with information about drug 

interactions

• In the end of the consultation it can send patient information  

material electronically to the patient 

• As the text is in computer language, statistics can be worked 

from the text

• It has tutorials about diseases, tests and treatment

• It has communications canals between doctors

http://www.medsys.is/dev


MedSys

http://www.medsys.is/webapp

The software is still in its developmental stage. 

Beta testing is to start later this year at Reykjavík 

after hour service.

http://www.medsys.is/webapp
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Work on multiple devices simultaneously. 



Work on multiple devices simultaneously. 



SJÁLFVIRK 

SJÚKRASKRÁNING

BUILT-IN TOOLS



MULTIPLE LANGUAGE OUTPUT



EDUCATIONAL



NORMAL VS. PATHOLOGY



OPEN AND FLEXIBLE INFORMATION PLATFORM



CHART FASTER

EDUCATIONAL

MULTILINGUAL

COMMUNICATE

CLINICAL DECISION SUPPORT

PLUG-N-PLAY INTO ANY EHR SYSTEM

RESEARCH TOOLS

MEDSYS


